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Our philosophy
At our core, we believe in the power of connections. We 
forge partnerships between the world's most remarkable 
hotels and destination management companies and 
our handpicked team of luxury travel advisors in the 
USA, Canada, and Mexico. Our philosophy is built on 
personalized service, integrity, and boundless passion. 
We are more than connectors; we are the architects of 
exceptional journeys. We cherish the art of hospitality 
and strive to create seamless, unforgettable experiences 
that transcend expectations. Every connection we make 
is a bridge to excellence, enriching lives and crafting 
moments that last a lifetime.

Our mission
Mission is bold. To curate extraordinary travel experiences 
by connecting the world's finest hotels and destination 
management companies with our elite team of luxury 
travel advisors. We are committed to excellence, integrity, 
and personalized service, crafting journeys that redefine 
luxury and leave unforgettable memories.

Our difference
We offer personalized, professional, and passionate 
approach to customer service. We excel in crafting 
exceptional journeys through genuine connections. 
Fueled by boundless passion and positive energy, our 
team delivers personalized, professional service that 
transforms travel into extraordinary experiences.

BIGGERI+UNIVERSE CULTURE

We love to connect people with a 
friendly and reliable service.

Our formula is simple

We relish connecting the world›s finest 
hotels and DMCs with our esteemed 
luxury Travel Advisors in the USA, 

Canada, and Mexico! We pride 
ourselves on delivering personalized, 

integrity-driven representation for 
our client›s brands, all fueled by our 
unwavering passion. We aim to unite 
the hospitality industry through fast 
and dependable service! We embody 

true hospitality!



BIGGERI+UNIVERSE
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Hotel Collection
Our handpicked portfolio is all about living the high life. 

Expect plush comfort, next-level service, and stunning settings. 
You'll swear they're straight out of a dream.
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Nestled along the famed Road to Hana—a 
64-mile stretch of picturesque road that 
winds along Maui’s northern coast—Hana-
Maui Resort is located in Hana town, where 
guests will find a blend of aloha spirit and 

coastal charm.

The amazing Hawaii’s
eastern coast
This secluded luxury hotel offers travelers 
a beautiful place to escape on Hawaii’s 
eastern coast, with proximity to renowned 
beaches, tropical forests and waterfalls, and 
the majestic Pacific Ocean.

Stay in style
The glistening Pacific Ocean is the star of 
the show at Hana-Maui Resort—many of the 
66 hotel rooms, suites, and bungalows offer 
full or partial ocean views, and each comes 
with a private lanai, ideal for taking in the 
fresh Hawaii breeze or admiring the colorful 
sunrise. Some rooms are intentionally 
designed without clocks, radios, or TVs 
to offer a peaceful respite, ideally situated 
along the Road to Hana.

 Luxury boutique hotel
& resort in Maui
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CONTACT INFO
MATTHEW.YULO@HYATT.COM
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Taj Campton Place is one of San Francisco’s 
most prominent landmarks. The hotel is at 
the most prime location in San Francisco, 
along Stockton Street at Union Square.

Quality service 
Our impeccable team strives to make your 
stay exquisite.

Private dining
Our private dining rooms offer an 
exquisite backdrop for special occasions. 
Architectural and design touches such 
as marble, brass, original art, and wood 

moldings evoke and elegant European style 
dining space for small and large gatherings. 
We offer three different rooms, in addition 
to a stunning foyer and executive board 
room, providing a flexible space for your 
next memorable event.

Unique meeting bar & bistro
The Campton Place Bar and Bistro is an 
intimate meeting place that is perfect for a 
business engagement as it is for a friendly 
gathering or a romantic rendezvous. Our Bar 
and Bistro is a cozy setting for memorable 
occasions or reflective moments.

 Elegance defined the
most luxurious of stays
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CONTACT INFO
RESERVATIONS.CAMPTON@TAJHOTELS.COM
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Take in panoramic views of the Caribbean 
from the comfort of your room. Explore 
Cozumel’s beautiful coral reefs and marine 
life at our on-site dive center or feel refreshed 
at the spa. If you’re traveling with your 
family, enjoy all that this family-friendly five-
star resort has to offer, while the children are 
entertained by our professional staff.

Set on a half mile of private white sandy 
beach, this Virtuoso hotel combines a unique 
calmness with first class accommodations. 
Featuring well-appointed guest rooms 
including suites overlooking the Caribbean, 
all with a private terrace or balcony, this 
resort is a luxurious Caribbean oasis.

 A luxury resort in Cozumel
 with stunning views and
an unique beach



BIGGERI+UNIVERSE

11

CONTACT INFO
CARLA_DURAND@GRUPOPRESIDENTE.COM
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Surrounded by white sand and crystal-
clear Caribbean waters, InterContinental 
Presidente Cancun Resort is a five-star 
luxury resort located on the best beach in 
Cancun. Enjoy breathtaking views of the 
water, five dining and beverage venues, 
a kid’s club for children, and convenient 
location close to Cancun’s vibrant nightlife. 
Unwind with a spa treatment, or simply 
relax in your room and enjoy the tranquility 
of the calming sea.

 A five-star luxury resort
nestled in a prime location
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CONTACT INFO
REBECA_SILVA@GRUPOPRESIDENTE.COM
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The Be Tulum Hotel has been created 
with all the charm and the quiet of nature 
captured in exclusive suites between the 
tropical forest, white sand, and the sea. It is 
made with natural materials that blend into 
the environment with spacious terraces 
and private pools, giving you the freedom 
and privacy, you need. Comfortable and 
sophisticated interior designer furniture, a 
space where every glance falls on beauty, 
luminosity, and natural detail.

Sanctuary
This magical sanctuary offers a variety of 
pre-Hispanic traditional Mayan rituals and 
treatments, energy healing cleanses, detox 

programs, and many more relaxing and 
enlivening spa rituals designed to cleanse 
the body and spirit. The spa’s rooftop garden 
grows sacred herbs, medicinal plants used 
in traditional energy and body treatments, 
and complimentary tea elixirs.

A unique design
Be Tulum Hotel has been created with all the 
charm and the quiet of nature captured in 65 
exclusive suites between the tropical jungle, 
white sand, and the sea. Exclusive suites and 
villas between the jungle, white sand, and 
the sea. Constructed with native materials, 
comfortable and sophisticated interior, 
designer furniture, and private pools.

Cuisine
Inspired by its surrounding ecosystem, 
Maresias oceanfront restaurant celebrates 
the local region of the Yucatan Peninsula. 
Maresias offers exquisitely crafted and light 
dishes inspired by the Earth and the sea, 
with a menu designed around ingredients 
that come from nature. 

Social impact and 
sustainability.
Through their Sustainability Department’s 
targeted and measurable efforts, all their 
events and operations are carbon neutral to 
address climate change in a significant way.

 Land your senses
at Be Tulum
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CONTACT INFO
CONTACTO@BEHOTELES.COM
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Nômade Tulum is located at the 
southernmost tip of the Riviera Maya on a 
stretch of white sand and turquoise water 
that borders the dense Yucatan jungle. 
Today, this rugged, pristine coastal region 
is home to some of Mexico’s best-preserved 
ruins, mystical cenotes, underwater caves, 
and the largest protected coastal area in 
Mexico, the unique Sian Ka’an Biosphere 
Reserve. Experience carefully curated 
wellness programs and rich dining that 
inspire a relaxing environment, connecting 
with nature, culture, and people.  It’s worth 
noting that the hotel is exclusively for guests 
aged 16 years and over.

Nômade Rooms 
Nômade Rooms envisions systems that 
balance the innate human experience and 
the natural world. Nômade architectural 
structures are designed to preserve the 
integrity of the environment. The resort 
offers 38 rooms designed in Nômade style, 
20 exclusive suites, five treehouses, and 36 
luxury Nômade style tents built beneath 
large canopies.  

Nômade Wellness 
Nômade human-centered space was conceived 
as a temporary habitat for a global community 
of travelers looking to reconnect with 

themselves, one another, and the universe. 
A special wellness program is designed to 
inspire guests to connect, learn, create, and 
evolve. Contact nature, culture, and sacred 
wisdom and carry a new-found consciousness 
wherever your journey leads you next.  

Nômade Cuisine 
Nômade cuisine breaks from the concept that 
formal dining is good dining, encouraging 
a way of gathering about relaxing in one’s 
environment. Nômade menus are made 
up of dishes that honor food as a natural 
resource, highlighting an abundance of 
local produce and simplicity of ingredients.

 Mind, body and soul:
Nômade Tulum
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CONTACT INFO
CONTACTO@BEHOTELES.COM
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Nômade Holbox is an ode to the ocean where 
restoration, renewal, and reconnection 
are at the heart of each experience. This 
secluded island on the north coast of 
Mexico’s Yucatan peninsula, on the cusp of 
the Caribbean, is a world woven from water.

Music to move the soul
Sound is the heartbeat of humanity and 
an essential part of the experience that 
Nômade Holbox offers. Daily sonic rituals 
range from soothing sound journeys to 
sunset drumming sets from the world’s 
most innovative musicians and procure 
selected by their in-house music magician.

Gastronomy
Nômade Holbox restaurant menu is inspired 
by Nikkei cuisine. The delectable fusion 
of Peruvian Japanese flavors highlights 
includes whole grilled fish marinated in 
miso, Chaya (local spinach), lime, fresh 
oysters, and chocolate clams sourced from 
Baja California, passionfruit ceviche and 
tuna tataki tostadas with a touch of truffle.

Guests can taste farm-fresh ingredients 
grown from Mestiza de India, like purple 
sweet potato and African okra, at the 
restaurants, where food is honored as the 
ultimate resource from nature.

The ultimate tribute to 
nature: Nômade Holbox
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CONTACT INFO
CONTACTO@BEHOTELES.COM
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Aluna Tulum Resort stands out for capturing 
the essence of a peaceful destination for a 
bohemian escape amidst lush vegetation in 
the exclusive residential area of Aldea Zama, 
just minutes away from the beach and the 
city center, making it one of the best-located 
hotels in Tulum. 

This luxurious boutique resort combines 
modernity with spirituality, drawing 
inspiration from our natural surroundings 
and Mexican and Mayan design. Aluna Tulum 
Resort offers you an excellent opportunity to 
spend the day relaxing and enhancing your 
well-being with various activities, as well 

as spaces for entertainment, ideal for your 
social events, and everything you need to 
make your vacation unforgettable.

A day at Aluna
At Aluna Tulum Resort, your day can 
start with a rejuvenating yoga session on 
our terrace. You can then indulge in the 
rich regional cuisine and flavors at our 
restaurants. Afterward, you can unwind with 
a refreshing drink from one of the two pool 
options. Finally, you can end your day with 
artisanal cocktails and lively conversations 
at Bhanu Sky Kitchen, the rooftop restaurant 
with stunning nature views.

 An oasis between
the jungle and the sea
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CONTACT INFO
KATHLEEN_ALVEAR@GRUPOPRESIDENTE.COM
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Welcome to a tranquil oasis on the Yucatan 
Peninsula: Viatura Hacienda Xtojil. 
Surrounded by beautiful fields of henequen, 
a type of agave cultivated in the Mayan 
region since pre-Hispanic times. Grupo 
Presidente offers a new way to visit and 
explore Mexico. This new tourist camping 
concept—with 5-star hotel-inspired services 
and amenities—gives guests the opportunity 
to immerse themselves in nature and enjoy 
their destination like never before.

Housed in a sprawling hacienda estate and 
surrounded by sisal plantations, Viatura 
Hacienda Xtojil is the ideal place to connect 
with nature and enjoy the simple pleasures of 
life. Located in the village of Viatura Hacienda 
Xtojil, Yucatan, just 40 minutes from the Merida 
International Airport.

Viatura Hacienda Xtojil has a fully-restored 
restaurant where exquisite gastronomic 
offerings and mixology cocktails can be tasted.

Viatura Hacienda Xtojil offers a relaxing 
getaway, away from the hustle and bustle of 
the city, where you can delve into the beauty of 
nature and rejoice in the simple pleasures of life.

What you’ll find:
15 tents, restaurant and bar, outdoor swimming 
pool, sound-healing room, Nomad center 
(Business Center), Wi-Fi, Parking lot.

Your glamping escape 
in Yucatán starts here!
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CONTACT INFO
ANDRES_RODRIGUEZ@GRUPOPRESIDENTE.COM
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Just 20 minutes away from the iconic San 
Miguel de Allende, you’ll discover Omün, 
a serene glamping experience with luxury 
tents nestled amidst lavender fields and 
olive groves. Here, the nights stretch long, 
and peace prevails. Leave behind the city’s 
hustle and immerse yourself in Omün’s 
tranquility, where life unfolds at a more 
leisurely pace, stress fades away, and 
serenity embraces you at every corner.

At Viatura Omün San Miguel de Allende, 
you will find a luxury camping experience 
in Guanajuato, far from the hustle and 
bustle of city life, where you can immerse 
yourself in the beauty of nature and savor 
the simplest pleasures of life.

This San Miguel de Allende campsite exudes 
opulence and elegance, creating a serene retreat 
that will revitalize your mind, body, and spirit.

 A Luxury Tent Resort that
 will rejuvenate your mind,
body and soul
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CONTACT INFO
ALEJANDRO_FERNANDEZ@VIATURA.MX
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Located in the heart of  Polanco, known for its 
diplomatic headquarters, world-renowned 
restaurants, museums, and shopping, 
InterContinental Presidente Mexico City is 
an icon in the capital city. It is just steps from 
the Anthropology Museum, Reforma, and 
Chapultepec. A five-star luxury hotel boasts 
five specialty restaurants and the largest 
wine cellar in Latin America. With more 
than 1800 m2 of meeting and event space, 
this is the ideal destination for any event, 
grand or intimate.

Luxury accomodations
Fall in love with the spectacular views of 
Mexico City from comfortable and well-
appointed guest rooms at InterContinental 
Presidente Mexico City. Spacious and 
featuring premium amenities and 
impeccable service, their rooms will shield 
you from the bustling city outside. With a 
wide variety of luxury suites, you will always 
find the perfect room to fit your needs.

A luxury hotel in the heart 
of Polanco in Mexico City
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CONTACT INFO
ABRIL_AMADOR@GRUPOPRESIDENTE.COM
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This exceptional resort is strategically 
situated along the renowned wine route of 
Ensenada, Baja California. Embracing a new 
concept, the resort is enveloped by stunning 
vineyards and mountains, harmonizing 
seamlessly with the natural landscape.

Choose from 95 luxurious suites, each 
designed to provide the perfect rest tailored 
to your needs. This hotel take pride in being 
a Pet Friendly resort, ensuring you can 
travel with all your loved ones without any 
worries about their care.

 A hotel in Valle de Guadalupe
 that is a dream nestled
among vineyards
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CONTACT INFO
VERONICA_GARCIA@GRUPOPRESIDENTE.COM
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Situated on the corner of London’s iconic 
Park Lane and Mount Street, Grosvenor 
House Suites offer the perfect location to 
experience the best of London. Famous 
sites are in walking distance, including 
Buckingham Palace, as well as a host 
of chic boutiques, bars and celebrated 
restaurants along Mount Street. Guests can 
also experience London’s finest department 
stores and boutiques, just a short stroll 
away, in Bond Street and Knightsbridge. 

Rich with culture and history, Grosvenor 
House Suites offer sophisticated living in the 
heart of Mayfair, London’s most exclusive 

address. Residents can experience the 
amenities of a luxury serviced apartment, 
including 24 in-room dining and concierge, 
with the discretion, comfort and security of 
a private residence. 

Accommodation to suit all needs
The stylish residences of Grosvenor House 
Suites feature everything expected of a 
luxury 5-star property yet personalized 
to guests’ individual requirements. Daily 
housekeeping and turndown service is 
provided, along with 24-hour concierge to 
assist in local recommendations, airport 
transfers, restaurant bookings and more.

 Your home in the
heart of Mayfair
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CONTACT INFO
RESERVATIONS@GROSVENORHOUSESUITES.COM
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Situated on the corner of London’s iconic 
Park Lane and Mount Street, Grosvenor 
House Suites offer the perfect location to 
experience the best of London. Famous 
sites are in walking distance, including 
Buckingham Palace, as well as a host 
of chic boutiques, bars and celebrated 
restaurants along Mount Street. Guests can 
also experience London’s finest department 
stores and boutiques, just a short stroll 
away, in Bond Street and Knightsbridge. 

Rich with culture and history, Grosvenor 
House Suites offer sophisticated living in the 
heart of Mayfair, London’s most exclusive 

address. Residents can experience the 
amenities of a luxury serviced apartment, 
including 24 in-room dining and concierge, 
with the discretion, comfort and security of 
a private residence. 

Accommodation to suit all needs
The stylish residences of Grosvenor House 
Suites feature everything expected of a 
luxury 5-star property yet personalized 
to guests’ individual requirements. Daily 
housekeeping and turndown service is 
provided, along with 24-hour concierge to 
assist in local recommendations, airport 
transfers, restaurant bookings and more.

 Captivating Luxury in
London’s Iconic West End
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CONTACT INFO
RESERVATIONS@BROADWICKSOHO.COM



34

Situated in a city of contrasts, Kimpton Maa-
Lai Bangkok is in the center of all the social 
happenings. Surrounded by lush greenery 
and vibrant modernity, the urban retreat 
rests on the leafy-green Langsuan Road and 
offers convenient access to prime districts 
such as Sukhumvit, Silom, Siam and Chidlom, 
and serene views of the tranquil Lumphini 
Park – one of the city’s largest green spaces. 
Charming and charismatic, Kimpton infuses 
Bangkok city’s energy and creativity into its 
design and guest experience.

A Charismatic, edgy city-hotel beyond 
the ordinary in Bangkok, Thailand.

An insider’s pass to the City of Angels, 
Kimpton Maa-Lai Bangkok channels the 
energy of Bangkok’s vibrant pulse fusing 
raw, urban intensity with a light-hearted 
spirit and distinguished design. Each of 
the 362 hotel rooms, including 131 serviced 
residences, have everything you need 
and more for a good night’s rest. A host of 
stylish facilities await you, with a pool that 
overlooks the lush Langsuan oasis and a 
luxurious spa that will ease your senses. It 
gets even better as we offer Kimpton’s pet-
friendly privileges and our hotel is located 
in Bangkok’s city centre, where the city’s top 
attractions are only a stone’s throw away.

EAT+DRINK Globally inspired, 
locally loved.
Internationally inspired, Kimpton Mai-Lai 
Bangkok also brings what is locally loved to the 
table. Each of our four distinctive restaurants 
and bars is in pulse with the foodie-driven 
city that Bangkok is shaped today. Kimpton 
Maa-Lai Bangkok boasts four distinct and 
immersive dining venues. The hotel’s lifestyle 
programming delivers memorable experiences; 
starting with a morning kickstart coffee and 
tea, to yoga lessons with breathtaking views 
from level 41 and Kimpton’s Social Hour, where 
the brand’s vision to enable human connection 
comes to life as guests mingle with locals.

 A charismatic, edgy
hotel in Bangkok
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CONTACT INFO
SHANE.JAMESON1@IHG.COM
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In this village-like island enclave, we invite 
you to embrace the spirit of a community 
inspired by the sea. Feel revitalized by five 
bold and inventive restaurants and bars, a spa 
influenced by Thai wellness with a welcomed 
modern twist, and our signature, palm-
shaded, Olympic-sized swimming pool.  

Koh Samui’s only village-style 
oceanfront Resort
A charming landscape dotted with 
sparkling pools, inventive food and drinks, 
exhilarating activities and a superb service. 
Each of the 138 rooms, suites, and villas 
invites the outdoors with designs that flow, 
a perfect blend of sensory contrasts drawing 

guests a little further into a tropical dream. 
Nestled next to an unspoiled beach that can 
be seen from nearly all parts of the resort, 
the hotel offers easy access to unparalleled 
pools. Kimpton Kitalay Samui provides the 
perfect base in Koh Samui, with select spots 
for sunsets, storytelling, s’mores – and, of 
course, a deep, restful sleep.  

Enticing rooms that invite the 
island inside
Kimpton Kitalay Samui’s Essential Rooms 
take relaxed, tropical style to new levels. Each 
corner holds a bit of Thailand’s outdoorsy 
essence, from pristine cotton linens to 
natural, woven rugs and rattan touches. The 

108 rooms feature large, open-plan designs, 
ceiling fans, and floor-to-ceiling windows 
with terraces that provide natural light. Ease 
into the enchanting fusion of contemporary 
design and traditional accents. 

Beachside villas in the tropical 
paradise of Koh Samui
The 8 One Bedroom Garden Pool Villas and 
13 One Bedroom Oceanfront Pool Villas 
offer the option of complete privacy with 
the added luxury of your private patio and 
garden with a private swimming pool or 
direct access to our unspoiled stretch of 
sand on Choeng Mon Beach. 

 Feel the Samui flow
at this seafront Resort
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CONTACT INFO
LERTADO.BURANAKUNAPO@IHG.COM
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Where time stops & beautiful 
stories unfold
Escape and reconnect with nature, yourself, 
and those who matter most in the turquoise 
waters of the Indian Ocean’s most coveted 
treasure. With soft white sands and palm 
tree-peppered terraces, be mesmerized by 
island life from the moment you step off the 
seaplane to the tranquil shores of the Raa 
Atoll. As a guest of the first and only all-Club 
InterContinental resort, immerse in exclusive 
privileges delivered with a personal touch. 

Embodiment of perfection
Drawing inspiration from “Mussafir” – an 
Arabic word portraying the concept of 

wanderlust and the colorful lifestyle of a 
nomad, Avalon Collection has incorporated 
discreet luxurious touches to complement 
contemporary Maldivian design evident 
across many of the resort’s architectural 
features and unique pieces of art. 
Thoughtfully put together for that welcoming 
warmth feeling as you step into a home, you 
will find vibrant colors made by Maldivian 
acrylic, collections of carpets sewn together, 
and tapestries adorning the walls.  

Beach Villas
Indulge in your private beach sanctuary 
combining stylish Maldivian. design with 
luxurious comfort. Set amid tropical greenery, 

each beach villa offers a private pool and a 
sunbathing deck to relax or enjoy al fresco 
dining with captivating beach views Lagoon 
Villas. Awaken your senses in two-story 
villas, a first-of-its-kind in the Maldives 
offering access both to the Indian Ocean and 
to a white sandy beach and turquoise lagoon. 
Soak up picturesque sunrise or sunset views 
from your bed, bathtub, or infinity pool.  

Overwater Villas
With sweeping views of the Indian Ocean, each 
overwater villa opens to a spacious outdoor 
deck offering the best sunrise or sunset spot. 
Relax on your sun loungers or dive into the 
turquoise waters directly below.

 Discover the epitome
of luxury in Maldives
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CONTACT INFO
RESERVATIONS.ICMALDIVES@IHG.COM
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Yalıkavak Refined Beachfront Resort is a 
jewel of the renowned Bodrum peninsula, 
blessed with a stretch of golden sands and the 
shimmering waters of Kudur Bay. Guests can 
disconnect from the city buzz and discover 
serenity in one of the artfully designed 32 
exquisite rooms where pure elegance meets 
infinite privacy. 

The story resort offers fitness and spa 
facilities, a library, open-air cinema, kids club, 

teenager zone, patisserie, and restaurants. It 
serves as a town club for the local community, 
alive with resident DJs, events, and indoor & 
outdoor entertainments for private groups.

Unrivaled in location, privacy, and design, 
the resort provides a serene, cozy ambiance 
and exceptional service. Every aspect, from 
architecture and design to food and service, is 
geared towards creating a soothing, nurturing, 
natural retreat in this amazing location. 

Whether guests seek a romantic getaway, 
a family gathering, a special celebration, or 
a culinary exploration, Yalıkavak Refined 
Beachfront Resort extends a warm welcome 
to all, from kids to teenagers and seniors. 

As proud g-local hosts, the staff provides 
expert advice, attentive service, and firsthand 
knowledge to ensure an authentic and 
unforgettable experience.

 Yalıkavak Refined
 Beachfront Resort is a
 jewel in the renowned
Bodrum peninsula
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CONTACT INFO
CERENONAL@AVANTGARDEREFINED.COM
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A collection of only the highest quality luxury 
holiday villa rentals available for rent directly 
from their owners in France, Italy, Spain, 
Greece, Switzerland, Caribbean, Thailand and 
many more iconic destinations.

Prime locations include Cote d’Azur, Amalfi 
Coast, Tuscany, the Balearic and Greek Islands, 
St Barth, Bali plus the Swiss and French Alps. 
My Private Villas is proud to be different as it 
isn’t a typical rental agency: it is a club of private 
owners who wish to offer their properties for 
rent directly to discerning guests at rates that 
are lower than anywhere else.

My Private Villas Collection 
Our unique portfolio offers a diverse range 
of properties, from stunning beachfront 
villas to country estates, from luxury ski 
chalets to family heritage residences and 
many rare and unusual properties that 
otherwise would not be easily accessible. 
Each luxury rental can be tailored to 
suit individual tastes and all come with 
customizable, 5 star services that will make 
your stay unforgettable.  

Discover a world of 
understated luxury, refined 
elegance and natural beauty
Take a virtual journey to our exclusive 
destinations, explore our properties and find 
the perfect villa for your next holiday. 

 Luxury holiday villa rentals
direct from owners
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CONTACT INFO
INFO@MYPRIVATEVILLAS.COM
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DMC's Collection

Welcome to a new era of wanderlust.
Each Destination Management Company in our 
portfolio is a powerhouse of local expertise 
dedicated to orchestrating travel experiences 
that transcend the ordinary. 

Our curated DMCs are “maestros” at tailoring 
journeys that epitomize the spirit of their distinct 
destinations. Guided by a commitment to 
excellence and fueled by their love of their 
countries, our DMC partners promise more 
than just a trip – they promise an expedition 
into the extraordinary. 
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The beauty of Mexico is reflected in each of its 
corners, where you will always find colorful 
magic; from the architecture of its cities, 
which will transport you to different times.   

The love and dedication of its people, the 
aromas of its dishes, the sunsets from its 
beaches, adventure and adrenaline from 
its mountains and rivers where you find 
everything in one place.     

About SOL DMC 
SOL  partners with a network of the best 
and most trusted travel service providers 
in Mexico. They design tailor-made 
experiences in each of the destinations, 
taking care of every detail with an 
experienced staff, warm hospitality and 
totally personalized services.  

Why Sol Travel DMC? 
•  Specialized in all México Tourists attractions.
•  Tailor made Private Tours & Experiences
•  Adventure Travel 
•  Expert Tour guides in every region 
•  Luxury & Comfortable Transportation Fleet 
•  The best suppliers and Hotels 
•  Competitive Pricing 
•  24×7 Service and dedicated assistance

Mexico
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CONTACT INFO
REQUEST@SOLTRAVELDMC.COM.MX
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Designer Trips Argentina is a boutique 
destination management company, 
specializing in tailoring unique travel 
experiences that create once-in-a-lifetime 
journeys. Created to satisfy the most 
experienced and demanding travelers from 
around the world. We provide an efficient 
and personalized service, travel agents 
in organizing both individual and group 
tours with their Discovery of Argentina and 
South America. You will find many different 
landscapes and attractions depending on 
which region you visit… we invite you to 
discover Argentina with us!

Main destinations 
Argentina is one of the most mesmerizing 
spots on the planet; an incredible country 
full of stunning landscapes, rich history and 
culture, delicious wines, mouth-watering 
gastronomy and remotes places ready to 
be explored.   We create experiences in 
amazing places

Patagonia & Iguazu 
Discover the amazing Patagonia and the 
incredible Iguazú waterfalls. Beautiful 
landscapes where diversity is the main 
attraction, Glaciers, Forest, Lakes, wildlife, Jungle 
and Waterfalls be part of those who experienced 
different emotions in only one journey.

Buenos Aires “Tango Experience” 
We invite you to feel and live, the most 
traditional music of Buenos Aires…

Puna, Andes and Salt Flats 
from Argentina
This 7 days journey is an unforgettable 
experience through the Argentine Puna, 
driving through exceptionally beautiful salt 
flats and deserts, crossing over 4.000 mts. High 
Mountain passes, through the Humahuaca 
Gorge, admiring volcanoes, lagoons and 
railway viaducts. It is quite difficult to describe 
the beauty of this trip. We will taste wines in 
Cafayate and visit the James Turrell Museum 
in Colomé, one of the highest vineyards in the 

 Luxury crafted experiences in
Argentina, Chile & Uruguay
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world. The trip begins and ends in Salta City at 
1.200 mts. altitude.

Mendoza & Santiago
Designer Trips Argentina have designed 
this program to those travelers interested 
in discovering the Cuyo Region, with the 
additional of another important south 
America capital, Santiago de Chile, so that 
our travelers can also find out more about 
the Chilean culture.

Designer Trips Argentina is always ready to 
go the extra mile to ensure your visit to our 
beautiful country will not be forgotten.

CONTACT INFO
 INFO@DESIGNER-TRIPS.COM
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Founded in Amsterdam in 2018, Sapiens 
Travel is a distinguished DMC specializing 
in personalized itineraries for individuals 
and small groups. Their expertise extends 
beyond the Netherlands, Luxembourg, 
and Belgium, encompassing captivating 
destinations far and wide.  

Guiding Pillars
Sapiens Travel operates under the guiding 
principles of Culture, Flavors, and Lifestyle. 
These pillars serve as their foundation for 
creating meaningful, character-rich journeys.

Crafting Unforgettable 
Experiences
With a passion for curating experiences, 
Sapiens Travel is committed to crafting 
travel narratives that seamlessly blend 
the historical context of each destination 
with the traveler’s unique life moment. 
Their itineraries are meticulously designed 
to foster deep connections and leave 
unforgettable memories.  

A Personal Approach
Sapiens Travel DMC doesn’t just recommend 
destinations; they intimately know them.

 Crafting Unique
Journeys in Benelux
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CONTACT INFO
OPERATIONS@SAPIENS-TRAVEL.COM
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Founded in 1992, Alidays has always 
remained faithful to a core of inalienable, 
fundamental values, which could be 
summed up in the idea that travel is an 
intangible, incorporeal and, therefore, 
invaluable and lasting asset, as it pertains to 
the Person, to his memory, to his life. 

Italy, made to measure 
Alidays is strongly linked to its Country, 
to its millenary history, to the beauties of 
a wonderful land, of which it tries every 
day to interpret the inventive spirit, the 
craftsmanship, and the meticulous attention 
to detail, which are the hallmarks of the Made 
in Italy. Its attention to the Person is inspired 

by the great ideals of Italian Humanism. 
It was therefore physiological combining 
the consolidated outgoing programming 
with a new project, in continuity with the 
physiognomy that the company has taken 
on in twenty years: exporting Italy to the 
world, according to a conscious travel 
logic, attentive to the values of discovery, 
knowledge, and personal enrichment.    

Our Humanistic Travel
The focal point that guides Alidays’ 
philosophy overall is, through the Journey, 
the Person. They pursue the goal of 
allowing the traveler to take delight in the 
abundant variety of the world in its many 

manifestations, geographical, scenic and 
naturalistic, cultural and historical, with 
our commitment and dedication; to search 
for himself, the leading actor, in a changing 
context in time and space, to discover and 
recognize himself in it, inevitably finding 
himself changed, richer. 

The Team 
The daily commitment, the constant search 
for professional improvement, the love for 
work, have allowed Alidays a constant growth: 
from the initial staff of two People and a boxer 
dog, Alidays’ historical mascot , the team has 
expanded up to 75 members, with a turnover, 
in 2019, of over 76 million euros.

 An Italian story of
passion & commitment
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CONTACT INFO 

GIORGIO.MEDINA@ALIDAYS.IT
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Skylines Founded in 1992 by a group of 
experienced travel professionals and, for 
almost a quarter of a century, SKYLINES 
has been the destination management 
company of choice for Greece and the 
Mediterranean countries.   

Their passion for travel, coupled with their 
knowledge and expertise in the field has 
led to the steady growth of their business.  
SKYLINES is housed in private premises in 
Athens, Greece. The company employs skilled 
highly educated professionals who work as 
a team in order to provide services of the 
highest possible quality to the travel market.

At SKYLINES, they like to think that what is 
called «impossible» is simply “untried”. Thus, 
they are always ready to answer to their 
clients’ needs and wishes, regardless of the 
degree of difficulty, deadlines or restrictions.  

Traveling in Greece and the European 
Mediterranean countries can be one of the 
most complete and fulfilling experience 
in one’s lifetime. But… where to go and 
what to do? The possibilities are, literally, 
thousands. This is why, SKYLINES has 
created a very special department which 
has all the answers for traveling in the 
Europe-Mediterranean region.

Discover Greece 
like never before!
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CONTACT INFO 

INCOMING@SKYLINES.GR
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Under the creative direction of Andrés 
Brosou, Triumph Travel DMC brings 
together a modern, experiential and bespoke 
approach to Travel.

A Luxury Travel Company with a focus 
on Eastern and Southern Africa, Triumph 
Travel DMC designs truly unique travel 
experiences. All experiences are tailor made 
representing the guest’s individuality.

Their first-hand expertise allows them to 
create travel experiences that are special 
and best meet the guests’ expectations.

For them, travel is an art and designing all 
the elements of your trip is a passion where 
they can put all the concierge elements 
together for you.

Triumph Travel DMC  invites you to 
explore the magical continent through their 
“insider’s guide” to the most urban and 
trendy happenings of Southern Africa.

 Unveiling Africa: Discover
the Continent's Wonders
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CONTACT INFO 

ANDY@TRIUMPH-TRAVEL.COM
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The way we describe our company is very 
simple… we are a not a big Tour Operator, 
we are a small Boutique Travel design 
store – where with every request we build 
a perfect tailor-made program as per your 
client’s imagination & requirements. 

Every experience is planned and executed 
attending to every detail making it a story of 
a life time… this is the idea, this is the concept 
and this is the philosophy, we firmly believe in 
– doing quality work and not quantity – so we 
are able to keep the business very personalized. 

If you are looking for attention to details 
and a personal touch for your clients, then 

we are sure to be on the same path together, 
Luxury India Holidays believes in doing this 
to perfection. 

As our name spells out, our tours are exclusive 
products aimed at meeting the needs of the 
high end special clients. India has a vast 
and a rich heritage. Enchanting India…a 
treasury of art, architecture; philosophy, 
classical dances & music; the mesmerizing 
Taj, the eternal Ganges, the THAR desert,   
the mighty Himalayas, tropical rainforests, 
the Cape where the waters of three seas 
mingle… the rich fauna-snakes, peacocks, 
Royal Bengal Tiger… India is all of these and 
more… To get a small glimpse of the Golden 

age, to experience the days of the Kings and 
the Queens, one needs to travel with Luxury 
India Holidays… FIND WHAT YOU SEEK… 
travel beyond any expectations – experience 
INCREDIBLE INDIA…!!! 

Why Luxury India Holidays
Let your clients feel Special & Privileged 
• Traditional tilak welcome on arrival in 
India with a garland of roses. 
• Fresh fruits, mineral water, soft drinks, 
magazines and daily newspapers will be 
available while driving from destination to 
destination. 
• Everyone will receive pre-paid Indian 
postcards to send to their friends and family. 

Exploring India & Beyond
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• Detailed maps with the routes clearly 
marked out will be presented to each client. 
• Record your memories in a specially 
designed Indian note book. 
• All guests will be presented a special gift at 
each new destination. 
• 24 x 7 Concierge Service available. 
• Dedicated Indian Mobile phone & Sim 
card for clients while on ground across our 
destinations.
• Wifi enabled Vehicles. 
• Wifi at all hotels included.
• Farewell Dinner included for last night with 
Senior Team Member in attendance from LIH . CONTACT INFO 

 SALES@LUXURYINDIAHOLIDAYS.COM
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Desert Gate serves the seven Emirates of 
the UAE, and Oman with its more than 
2000 kilometers of coastline as well as the 
state of Qatar.

To manage such destinations is not an easy 
task, but the combined management of 
Desert Gate has been doing it successfully 
for more than 75 years. Following the steps 
of a new nation that is quickly turning into a 
Global tourism powerhouse, Desert Gate is 
well on its way to become the number one 
Luxury travel group in the Gulf region, and 
whether you are interested in a quick stop 
over, a program with unique local flavor or a 

more sophisticated group program, Desert 
Gate should be your partner in the Region.

Desert Gate Promise 
No request is too big or too small for their 
team. Let them make your escape perfect.  
The Company and its staff are recognized for 
their professionalism, innovative product 
design and premium quality services.    

Desert Gate is committed to the human touch 
and the total personalization of all of their 
services. When it comes to an advice they are 
proud to say they are different. Desert Gate will 
offer you something a little more special.

 Unveiling the Seven
Emirates of the UAE
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CONTACT INFO 

AMERICAS@DESERTGATE.AE
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Imagine it. Experience it.
A R R I VA L

Premium Meet & Greet
• WELL’COM AIR will be in contact with your driver to inform him 
of your exact time of arrival, welcome you at the gate of the aircraft 
with a sign labeled with your name, expedite you through passport 
and customs checks, take care of all your luggage, and escort you to 
your pre-arranged means of transport.

VIP Terminal Arrival 
• Guests are greeted at the aircraft.
• Tarmac transfer by car to a private VIP lounge.
• Passport and customs checks carried out by a dedicated security officer.
• Complimentary refreshments.
• Baggage retrieval and delivery.

DEPA RT U R E

Premium Meet & Greet 
• The flight is closely monitored so as to inform you of any delays 
or cancellations.
• We will be in continuous contact with your taxi or limousine 
chauffeur from the moment you leave your hotel or residence.
• WELL’COM AIR  will wait for you in an agreed-upon location, take 
care of all your luggage, assist you with your tax refund, if necessary, 
expedite you through passport and TSA checks, and escort you to the 
airline VIP lounge or to the gate for pre-boarding.

VIP Terminal Departure 
• Guests are greeted at the VIP lounge’s private entrance.
• Complimentary refreshments.
• Passport and customs checks carried out by a dedicated security officer.
• Tarmac transfer by car to the aircraft.
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LIMOUSINE & CHAUFFEUR SERVICE

Transfer
• As directed
• Professional Drivers fluent in English
• Very good knowledge of Paris and its regions Private tours, such 
as castles visits and wine tours, can be arrange.

DOOR-TO-DOOR Service 
For all urgent delivery needs in France, Europe and all over the 
world, their team is at your disposal 24/7. They organize the 
necessary logistics from the recovery of your goods to secure, 
personal delivery to your addressee.

Their airport hospitality service aims to ease our clients’ lives 
by relieving them of the stresses synonymous with personal or 

professional travel. They coordinate and manage delayed flights, 
check ins, boarding and landing formalities as well as business 
lounge access through their on-site VIP concierges. There are 
numerous advantages to using this service. Not only is their clients 
travel time significantly shortened, but it is also of higher quality, 
thanks to the comfort and ease of access we provide.

Their mission is to make your daily life easier. WELL’COM AIR is 
available 24 hours a day, 7 days a week, to respond to its members’ 
needs from anywhere in the world. Going beyond ordinary 
customer satisfaction, we constantly strive to surpass expectations 
by knowing our clients well and anticipating their needs.

CONTACT INFO 

INFO@WELLCOMAIRSERVICES.COM
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Our group embodies professionalism, knowledge, experience, and passion. 
With unwavering dedication, we deliver excellence, guided by our 

expertise, and fueled by a deep love for what we do.

Meet the dynamic team 
behind Biggeri+Universe.

Cesar Biggeri
President

9663 Santa Monica Blvd. 1461

Beverly Hills, CA 90210

PH. +1 310-614-0653

With 30 years of knowledge and understanding of how each segment 
works, Cesar possesses impeccable customer service skills and 
invaluable international experience when it comes to luxury travelers, 
hotels and services. Cesar’s understanding of various cultures also 
brings the often-necessary flexibility required to meet and exceed 
the expectations of his clients and their most discerning travelers.

Roberto Girotti
Director of Sales & Marketing

Texas & Central Region

PH. +1 832-710-8857

Roberto Girotti is an experienced sales and marketing executive with 
over 35+ years of proven leadership at Latin America & Caribbean 
divisions of large international corporations. His primary focus is 
on marketing, public speaking, product seminars, advertising, and 
branding strategies.

Karen Diner
Sales Director Mexico

Mexico

PH. +52 558 553 4272

Karen began her career as a travel consultant over 32 years ago, 
specializing in luxury travel. Throughout her career, she has created 
exclusive, unique, and tailor-made itineraries for each traveler, 
combining her fascination with the connection between humans and 
nature, wellness, sustainability, and luxury travel.

Denise Tavera May
Director of Sales East Coast

East Coast Region

РН. +1 919-930-2847

Her passion for travel has given her the opportunity to work in all aspects 
of the industry. From managing a retail storefront American Express 
travel agency to wholesale travel and most recently a DMC working 
exclusively with Travel Advisors. Sharing her family history and culture 
has helped her over the last 30 years in building relationships with 
hoteliers, DMC’s and Travel Advisors which today she calls friends.
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“Exploring new horizons and embracing 
diverse cultures fills my heart with joy, and 
there s̓ no greater fulfillment than enabling 

others to embark on the same journey.”

CESAR BIGGERI
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