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Terms of Service

Last updated: 24/03/26

These Terms of Service (“Terms”) govern your access to and use of the B-Match mobile

application and related services (“B-Match”, “the App”, or “the Service”).

B-Match is owned and operated by:
Grupo Alpom Importaciones S.L.
B02854032

Calle Sajonia 19, Las Rosas

28022 Madrid, Spain

Contact: support@bmatchapp.com

By creating an account or using the B-Match app, you agree to these Terms.
If you do not agree, you must not use the Service.

1. Description of the Service

B-Match is a networking and collaboration platform designed to help individuals:
e discover other members
connect and match with potential collaborators
form startup teams
communicate via chat and connection requests
schedule calls
collaborate on projects
discover independent startup programs or initiatives offered by third parties

B-Match provides tools to facilitate networking and collaboration, but it does not
guarantee:
e Dbusiness success
team compatibility
funding opportunities
startup outcomes
acceptance into external programs
the reliability of other users
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Users are responsible for their own decisions and collaborations.
2. Eligibility
You must be at least 18 years old to use B-Match.

By using the Service you confirm that:
e you are at least 18 years old
e you are legally able to enter agreements
e you will use the platform responsibly

B-Match may suspend or terminate accounts that violate these conditions.
3. User Accounts

To use B-Match you must create an account.

You agree to:

provide accurate information

keep your login credentials secure

not impersonate others
not create multiple accounts for deceptive purposes

You are responsible for activity under your account.
4. User Content

Users may upload or share content including but not limited to:
profile information

profile photos

descriptions of ideas or businesses

documents such as business plans

links

messages

team information

You retain ownership of your content.

However, by posting content on B-Match you grant B-Match a non-exclusive, worldwide
license to:

display

host

store

process



that content solely for the purpose of operating the Service.

You must ensure that the content you upload:
e does not violate intellectual property rights
e is not misleading or fraudulent
e does not contain illegal material

5. Prohibited Conduct

B-Match maintains a zero-tolerance policy for objectionable content and abusive
behavior.

This includes, but is not limited to:
e harassment, hate speech, or threats
e sexually explicit or inappropriate content
e scams or fraudulent activity
¢ misuse of the platform for non-professional purposes

Users engaging in such behavior may be permanently removed from the platform
without notice.

Users must not use B-Match to:

harass, threaten, or abuse other users
impersonate individuals or organizations
promote scams or fraudulent activities
share illegal content

distribute spam

attempt to exploit or manipulate other users
misuse the platform for unlawful purposes

B-Match reserves the right to:
e remove content
e suspend accounts
e permanently ban users

if misconduct is detected.
6. User Reporting and Moderation
Users can report, flag, or block other users directly within the app.

Blocking a user immediately prevents further interaction and removes the user from
discovery and communication features.

B-Match reviews reports and may take action within 24 hours, including:



e content removal
e temporary suspension
e permanent account termination

B-Match reserves the right to act at its sole discretion to maintain a safe environment.
7. Teams and Collaborations
B-Match enables users to form teams and collaborate.

However:
e B-Match does not supervise collaborations
e B-Match does not verify the intentions of other users
e B-Match is not responsible for disputes between users

All collaborations are conducted at the users’ own risk.
8. External Programs and Opportunities

B-Match may display or promote independent startup programs or initiatives.
These programs are operated by third parties.

B-Match:
e does not guarantee admission
e does not manage contracts
e does not supervise relationships
e does not guarantee outcomes

Any agreements made or not made between users and external programs are solely
between those parties.

B-Match is not responsible for such agreements.

9. Subscriptions and Premium Features

B-Match offers optional paid subscriptions.

Premium subscriptions may include features such as:
e increased team capacity

e enhanced collaboration tools
e additional platform features

Subscriptions are available as:
e monthly plans
e yearly plans (discounted)



All subscriptions:
e renew automatically
e can be managed through your App Store account
e can be cancelled through Apple’s subscription settings

No free trials are currently offered.
The free version of the app remains available.

10. Payments
Payments are processed through Apple’s App Store payment system.
B-Match does not directly process payment information.
Refunds are subject to Apple’s policies.
11. Account Termination
Users may delete their account at any time.
B-Match may terminate or suspend accounts if users:
e violate these Terms

e engage in misconduct
e misuse the platform

B-Match may remove inactive accounts after 24 months of inactivity.
12. Intellectual Property
The B-Match platform, including:
e the app
branding

[ ]
e interface
e software

is owned by Grupo Alpom Importaciones S.L.

Users may not copy, reverse engineer, or distribute the platform.
13. Limitation of Liability

To the fullest extent permitted by law:

B-Match is not liable for:

e user behavior
e collaborations between users



business outcomes

startup success or failure
disputes between users
agreements with third parties

The platform is provided “as is” without warranties of any kind.

14. Global Use

B-Match may be accessed globally where permitted by law.

Users are responsible for complying with local laws in their jurisdiction.
15. Governing Law

These Terms are governed by the laws of Spain.

Any disputes will be subject to the jurisdiction of the courts of Madrid, Spain.
16. Changes to These Terms

B-Match may update these Terms periodically.

Users will be notified of significant changes through the app or via email.
17. Contact

For questions regarding these Terms:

support@bmatchapp.com



