TECHNICAL SERVICE INFORMATION

FORD 4R75W
NO FOURTH GEAR

COMPLAINT: A vehicle equipped with a 4R70W has a complaint of no fourth gear. The
transmission remains in third gear even though a command is given for fourth gear.

CAUSE: The 3-4 shift valve bore plug retaining clip was installed in the incorrect location.
The retainer was installed on the outside of the bore plug as seen in figures 1 and 2.

CORRECTION: The retainer should be installed into the bore plug groove as seen in figure 3. When
the retainer is installed on the outside of the bore plug, it restricts the movement of
the 3-4 shift valve and prevents a 3-4 shift from taking place.

INCORRECT LOCATION
OUTSIDE OF BORE PLUG

INCORRECT LOCATION
OUTSIDE OF BORE PLUG
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