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COMPLAINT:

CAUSE:

CORRECTION:

FORD 8F35
NO OR INTERMITTENT LOSS OF REVERSE

A 2019 to 2020 Ford or Lincoln equipped with the 6F35 fransmission (see list below for
the affected vehicles) may exhibit a no or intermittent reverse engagement. The MIL
will be illuminated and trouble code P0766 “Shift Solenoid D Stuck Off”.

A piece of debris has become lodged in the Solenoid D spacer plate orifice as seen
infigure 1.

Remove and disassemble the valve body and clean out the stuck piece of debris as
seeninfigure 2.

Vehicles covered under this bulletin:
2019 -2020 Ford Edge

2020 Ford Escape

2019-2020 Ford Transit Connect
2020 Lincoln Corsair

2019 -2020 Lincoln Nautilus

SERVICE INFORMATION:

Main Control Valve Body Cover Gasket..........covvviiiiiiiiiiiiiiiciicccineennn, JM5Z-7F396-A
Main Control Valve Body To Case TUDE............ccoeevvviviiiiiieiii e, JM5Z-7G199-A
Motorcraft® Mercon® ULV Transmission Fluid (Per Quart).............ccccceeeeenn. XT-12 QULV
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