Technical Service Information

AUDI OCK (DL382-7F)
SHIFTER RETURNS TO PARK

COMPLAINT: A 2017 Audi A4 equipped with the OCK (DL382-7F) Seven Speed DSG Transmission has a
complaint of the shifter not staying in the drive position. The shifter automatically returns to the
park position. Trouble code P17F9 “Park Lock Mechanical Malfunction” is stored and the
“Fasten Seat Belt Lamp” is illuminated, refer to figure 1.

CAUSE: The drivers seat belt was not fastened, refer to figure 2.

CORRECTION: Fasten the drivers seat belt.

Many thanks to John & Matt from John Meenan Transmission for sharing their experience with ATSG.
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