LA ATSG| Technical Service Information

HONDA CR-V
LIGHT THROTTLE VIBRATION

COMPLAINT: A2012to2014 Honda CR-V may have complaints of a surge, shudder or vibration while driving
under light throttle.

CAUSE: Software part number 37820-R5A-305 is faulty.

CORRECTION: Update automatic transmission software and change the transmission fluid using DW-1 fluid.
Fluid capacities are 2.2 Liters (2.3 Qts.) for the 2 Wheel Drive models and 2.6 Liters (2.7 Qts.) for
the All Wheel Drive models. Torque drain plug to 49 N~m (36 Ib. ft.).

SERVICE INFORMATION:
Use the chart below in figure 1 to determine the correct updated software version.

YEAR/MODEL | PROGRAM IDENTIFICATION (or later) | PROGRAM PART NUMBER (or later)
2012 AWD 5A3160 37805-R5A-3160
2012 2WD 5AA250 37805-R5A-A250
2013 AWD 5AA150 37805-R5A-A150
2013 2WD 5AA050 37805-R5A-A050
2014 AWD 5AA350 37805-R5A-A350
2014 2WD SAA250 37805-R5A-A250
Figure 1
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