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COMPLAINT:

CAUSE:

VOLKSWAGEN/AUDI
ZFSHP19FL/FLA
NO REVERSE

Volkswagen and Audi vehicles equipped with the ZV5SHP19FL/FLA may exhibit a no
Reverse condition before or after overhaul.

The cause may be, a broken D clutch housing, as shown in Figure 2, causing no application
ofthe D clutch which is the Low Reverse Clutch.

CORRECTION: Replace the D clutch housing with the correct part number, based on the tag number located

inFigure 1.

SERVICE INFORMATION:

D CLUTCHHOUSING ..ottt e 1060373002
Used inmodels 002,012,013, 036

D CLUTCHHOUSING.......ooioiiiiiiieeeeee ettt 1060373 003
Used inmodels 018, 030,054,073, 101

D CLUTCHHOUSING.......cooiiiiiiiiecieeeee e 1060373014
Used inmodels 035, 044,053, 063,065,075,087,093,100, 103

NOTE: Use Figure 1 for reference as to what model you are working on. The part
numbers listed above are for ZF distributers only and will not be recognized by car
dealers.
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The last three digits on the tag will identify the part number needed listed in Service Information

The part number for the D clutch housing according to the tag identification

TAG AND MODEL IDENTIFICATION
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for the correct D clutch housing

shown above is 1060 373 002
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D CLUTCH HOUSING

The top of the snap ring The snap ring groove
area of the housing breaks depth has been redesigned

\ to help prevent breaking
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