W AATSG| Technical Service Information

4T80E
SLIPS IN FOURTH OR NO FOURTH

COMPLAINT: The transmission may slip in fourth gear or have no fourth gear. The "Service Engine Soon"
lamp may illuminate with DTC P0734, gear ratio error in fourth, stored.
The affected vehicles are the 2000 Cadillac DeVille, Eldorado and Seville as well as the 2001
Oldsmobile Aurora.

CAUSE: This complaint may be caused by a warped lower control valve body channel plate, shown in
Figure 1.
The warped channel plate causes a loss of fourth band apply pressure resulting in damage to
the fourth band and the reverse clutch housing.

CORRECTION: Inspect the fourth band and the reverse clutch housing and replace them if necessary. Replace
the lower control valve body channel plate, spacer plate and gasket.

SERVICE INFORMATION:
Lower Control Valve Body CRANNEL PLALE...........ueeneueronnerosenerossnerossnerosssssossssssssnns 24200434
Spacer Plate ANA GASKEL.......auecooouneerioossnniiosssnsiosssssnsisssssssssssssssssesssssssssssssssssssssss 24213957
FOUFtN BAN...onannnannaonnnannnnennnenneenneninninnenssenssesssesssesssesssnssssesssssssssssssssssssssasssss 8684246
ReVErse CIULCH HOUSTNG.....uueennneeoosuerossaesossseiossanisssssssssssssssssssssssssssssssssssssssssssssssss 24212654
Factory TSB 01-07-30-0054

Special thank you to Stuart Nethery at Richmond Hill Transmission in Richmond Hill, Ga. for sharing his
experiences with us.
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CHANNEL PLATE WARPS,
CHECK WITH STRAIGHT EDGE

REPLACE ALL ITEMS SHOWN LOWER CONTROL VALVE
BODY SPACER PLATE

LOWER CONTROL VALVE
BODY SPACER PLATE GASKET

LOWER CONTROL VALVE
BODY CHANNEL PLATE

Figure 1
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