VARATSG| Technical Service Information

FORD/MAZDA 4F27E/FN4A-EL
DTC P0741, TCC STUCK " OFF"

COMPLAINT: Ford or Mazda vehicles equipped with the 4F27E or FN4A-EL transaxles, may exhibit a
trouble code PO741 Torgque Converter Clutch Stuck "OFF" trouble code, before or after
overhaul.

CAUSE: The cause may be, the bushings in the rear of the Pump Stator are worn causing a loss of
Converter apply oil, whenthe TCCisapplied, asshowninthecut-away inFigure1l. NOTE:
When the stator bushingswear, Torque Converter Clutch Apply pressurewill be exhausted
thru thealready exhausting Torque Converter Release pressure.

CORRECTION: Refer to Figure 2 for the identification of the Turbine shaft and Stator passages. Refer to
Figure 3toair check the Turbine Shaft to ensurethat the bushingsareworn. Refer to Figure4
for thelocation of the Stator bushings. If stator does not passtheair check asshownin Figure
3, thestator bushings must bereplaced.

NOTE: At the time of this printing the only bushings available are in the stator of a
complete pump assembly.

SERVICE INFORMATION:

PUMP ASSEMBLY (Ford Part nUMbEY)..........ccocoviiiiiiiiiiiccncces 3$4Z-7A103-AA
PUMP ASSEMBLY (Mazda Part nUmbEY).........cccccovviiiiiiiiiiicce FN111-970XB
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