Skip the
- Front Counter

A process designed to streamline
collection of cargo and saving time
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Before we start

« Registration with SprintPass is required to access
the reservation portal before collecting cargo

« Currently, only import freight is eligible to bypass
the front counter
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How to

Be Eligible to
Skip the Front Counter

Requirements to be eligible are:

« Create a reservation on www.cargosprintpass.com

« Import fees associated must be paid

* The freight must be broken down and available for collection

« Documents such as Delivery Order must be uploaded to the
reservation

* The freight must be cleared by US customs
* Driver must use the ID Validation on the SprintPass for Drivers App

SprintPass



SprintPass

18!

Phase 1- Create a reservation



Sign in

Sign in to SprintPass

Enter your details below.

SprintPass

Email address

Password

Did you forget your password?

) Don't have an account? Sign Up |
SignIn ]
Find your AWBs Here

Powered by
_~—X cargosprint

Glad to see you again! Please enter your username
and password to log into your SprintPass Account.

https://cargosprintpass.com/login



https://sprintpay.cargosprint.com/login
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Home
-------1

Pickups

Requested pickups I ;

Pickup history

Help :
Filter by status: Show all

P/U Number Created At Scheduled at Pickup Status Destination Handler PRE Notes Picklist Details

2023-07-18 at 13:00 i
+ZYRHJF.J g FC Pre-approved ' Loading. - Notes Print = Click for details

+CD5GWBC 2023-07-18 at 12:30 FC Pre-approved Loading. .

Notes Print = Click for details

Once you are logged in

1) On the homepage, at the left you will see 4 options to select from. Choose “Requested Pickups”.
2) Click on the green “Create” button to make a new reservation.

SprintPass



Warehouse information

S I t . k
Select a warehouse -
Select an airport Search by Warehouse Name, Facility ID or AWB Prefix I O c at I O n
: |

7/

JFK
® ® ® ® ® Choose the airport and warehouse where
crgorint AGIMSE  _pGlME  _pgums g freight is going to be collected.
FIRMTIT1 AGIIFKO003 AGIIFK004 AGIIFKOOT AGIIFKO02 The system will provide the prefixes
“Oa“n"af"()::'r’rer:"“% AG;:FOKQB; 160, 1~JA::F5K~271997 576 988.754:61I2J.Z’::,7044.279. 7LA:G;jF3Zi217° aSSOCiated With the airlines they handle'

731,045, 145, 114,054, 576..

Click the next button.

SprintPass
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type-of-service

—

Import/Pickup

Type of priority

Regular Freight

>

Export/Drop-off

. 4

Specialized
Freight

v

Pickup & Drop-off

T

Ol
L—r—l

Small parcel 10
pcs or 500 Ibs or
less

Docs Only

TD Flash

Type of service
& priority.

Currently “Skipping the Front Counter” is only
available for the pickup of import cargo at
specific facilities

After you select the Pick-up/Import option
select the type of priority; these options may
vary from cargo facility to cargo facility.

* Normal freight

« Specialized freight

« Small parcel 10 pcs or 500 Ibs or less.

SprintPass
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Let’s add cargo

AWB/ULD
' information
AE added Please include: Truck company, email(s) for
AWB:TTII2345675 ® ~  receiving notifications, truck driver’s
- o 7 information
HAWBs +
R . In the next screen, add the MAWBs, HAWBSs or
A the ULDs being picked up. Then fill in the
pieces, weight, HAWBSs (if applicable) .

o Upload required documents such as: Proof of
delivery (POD), Custom Clearance, proof of
payment, other documents the facility may
request

*You can also leave notes.

SprintPass



Select time-slot for your cargo

Date to schedule

9 08/10/2023

REGULAR
16:00

4 2yailable slots

REGULAR

18:00

4 tyzilable slots

REGULAR
20:00

4 2yailable slots

REGULAR
16:30

3 Available slots

REGULAR

18:30

4 pyzilzble slots

REGULAR
20:30

4 pyzilzble slots

REGULAR
17:00

4 Ayzilable slots

REGULAR
19:00

4 pvzilzble slots

REGULAR
21:00

4 vzilzble slots

REGULAR
17:30

4 pyailzble slots

REGULAR

19:30

4 pyzilzble slots

REGULAR
21:30

4 pyailzble slots

@

Pick a time slot.

Select the date and time-slot of when you would
like to schedule your reservation.

Important! Each facility has their own rule set

related to:

* Reservation times

* Number of possible reservations per hour

« How many days in advance can a reservation be
requested

SprintPass



Summary

Driver name
ANA

Notification phone number
+1(562)-673-9658
Truck company

BARRERA TRUCKING CO

Cargotype ﬁ

AWB

111-11111111

CHECK-IN +

REGULAR SLOT &

August 10,2023 - 15:30
Skip the Front Counter

Pickup number

+VVFYKKG

Be punctual
and arrive at the scheduled time

August 10, 2023 - 16:30

60 minutes after the scheduled time is allowed.

If the truck driver check-in more than 60 minutes after the
scheduled time, the scheduled time is cancelled and the
system sends the PICKUP to the line.

Print picklist s

Close Shipment review

All good?

The reservation summary will pop up with all
the information you entered.

Wish to change anything? Select the pencil
icon in the summary details and modify
information as needed; then save changes.

If everything is correct you can select the

check-in button. A pickup number will be
generated.

SprintPass
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Home

Pickups

2|
I Requested pickups

Pickup history

Help :
Filter by status: Show all

P/U Number Created At Scheduled at Pickup Status Destination Handler PRE Notes Picklist Details
I B B B .y
I +VVFYKKO D I 202308101521 2023-08-10at 16:30 Created online Skip the Front Counter (i) [%8 Pending Notes Print @ Click for details

+6VFVIW2U 2023-08-1015:13 2023-08-10at 15:30 FC Pre-approved Skip the Front Counter (5) v Pre-qualified Hates Print @& Click for details

After making the reservation...

You will get an email confirming that your reservation is successful, and you are eligible to Skip the Front
Counter.

Once you receive it, you must log into cargosprintpass.com and add the truck driver’s phone number.

SprintPass
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Phase 2- Using the SprintPass for Drivers
App and Skipping the Front Counter
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PKU# +VVFYKKO. You're
prequalified to skip the front
counter once ID Validation is
done. Tap link: https://
cargosprint.page.link/
SMKNAvScgo/VJEa38

After the truck driver’s cellphone number is

provided, they will receive a text message

with:

* The Pick-up Number (PKU).

* Link allowing them to download the phone
app and complete the ID validation.

Important!

If driver does not download the SprintPass for
Drivers app or use the ID validation, they will
be disqualified from Skipping the Front
Counter.

SprintPass



Details

PICKUP STATUS

+VVFYKKO  FCPre-approved ()
r- -

SCHEDULED AT DOCK DOOR
2023-08-11, 1500

TERMINAL DISPATCHER
RANGEL TRUCKING CO Ana

WAREHOUSE ID VALIDATION
Skip the Front Counter <]

ADDRESS

Q
48

See route ﬂ]j

After downloading the app and following through ID validation,
the driver will have the ability to review all the shipment details

They will proceed to check-in remotely by geofencing. and
confirm

The system will ask “Are you sure you want to check-in?”
click confirm button.

Once you complete the remote check-in the system will advise

you that a final check to deliver your cargo is being done and
to wait for to be called by a warehouse agent.

SprintPass



e petails If in the app you see the word “Pre-qualified”, it means

5 Vo s s flly revienedt, please wait o be reservation is being reviewed but not completely approved
call by warehouse agent. to skip the front counter.

PICKUP (& STATUS @ ’
+VVFYKKO Waiting for Warehouse . When the Word Changes to Accepted X

- I Agent review
I W Accepted I

SCHEDULED AT DOCK DOOR
2023-08-11, 1500

TERMINAL DISPATCHER

e Congratulations!

Skip the Front Counter (-]

AoDREsS | You are ready to Skip the Front Counter and go directly to

4 ' the warehouse

SprintPass
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